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I. Real Parties in Interest 

The real party in interest is ACCENTURE LLP. 
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IL Related Appeals and Interferences 

Appellants are unaware of any appeals or interferences relate! to the subject 

appeal. 
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III. Status of the Claims 

Claims 1-18 are pending and are found in the Appendix. Gums 1-18 stand 
rejected. No claims have been allowed 
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IV. Status of Amendments 

No amendment after final rejection has been filed. 
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V. Summary of the Invention 

The present invention is directed to $y$tems and methods to pre vide a cojflitive 
educational experience, in which a user experiences a simulated real-wo Id environment, 
(Page 1, lines 31-32.) An artificial intelligence (AI) engine may be itilized to drive 
individualized and dynamic feedback with synchronized video and graphics. (Pige 1, 
lines 35-36.) Tte user navigates through a presentation at a pace contrc [led by the user. 
(Page 1, lines 36-38.) Moreover, a website is linked to the presentation to p ovide 
context-sensitive information to assist the user. (Page 1, lines 31-38,) Prhr ar.; 
educational systems typically utilize static, hard-coded feedback with some video anc. 
graphics to add visual appeal and to illustrate concepts. Typically, prio art educ£ tional 
systems do not architect real business simulations into die rules that pr >vide a creative 
experience for the user. (Page 2, lines 2-29.) 

Figure 2 (as shown below) illustrates a system architecture of an embodimmt of 
the invention. (Page 3, line 32 - page 4, line 12.) 
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Presentation layer 210 is separate from activity layer 220 and co nmunicati m is 
facilitated through system dynamics engine 230 that controls the display specific content 
topics. (Page 3 S lines 32-34.) An embodiment enables users (e.g., knov ledge workers) 
200 and 201 to acquire skills by placing individual users 200 and 201 in a simulated 
business environment. (Page 3, lines 34-35.) System dynamics engine 23 > may inclode a 
mathematical tool which simulates business outcomes of an individiaPs colle ctive 
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actions over a period of time. (Page 3, lines 39-40.) System dynamics model 25 ) may 
consist of an HTML content layer which organizes and presents packaged knou ledge. 
Intelligent coaching agent 270 comprises artificial intelligence agent 240 which ger crates 
individualized coaching messages based on decisions made by the indivi dual user !'00 or 
201. (Page 4, lines 1-4.) Feedback 242 is unique for each individual jser 200 < r 201 
completing the course. (Page 4, lines 5-12.) The embodiment may provid j a large n imber 
of pre designed learning interactions such as inputs/outputs 238. 

Figure 18 (as shown below) illustrates student interaction in accordance with ar. 
embodiment of the invention, in which a user (student) journalizes invoices. (Pajje 18. 
lines 6-26.) 



8 

PAGE 15/35 * RCVD AT 5/212005 5:16:58 PM [Eastern Daylight Time] * SVR:liSPT0<EFXRF-1/2 * DNIS:8729306 " CSID: 13124635001 * DURATION (mm-$s):07-56 



05/02/2005 16:19 FAX 13124635001 



BANNER & WITCOFF 



@| 016/035 



Appeal Brief dated May 2, 2005 



Application 09/868,1.89 



WIHK 



SBFSB ENGHEPERfOTOfS BO£ CAN MODIFY 




1 




C5J - 




NTERFUERQULDS 4 
IJSBfFROOTE) 
DQUANUOOB. 

mmtiim 

MOOELIDMGMJGHT 
0RFKBIR0R3FOR 




ffUKSFOWM 

FR0FLN6QI6% 
PEre=ORMSRUL 
IASB)m 
MUCHNGON 

ymam 



0QUP06EAND0EUVER 1 (^W^W 



la] lallnl 



FIG. 18 



As the user interacts with the interface, all actions are reported and -ecorded in the 
Domain Model and are submitted when the student is ready. (Page 18, lines 6-13.) An 
Analysis-Interpretation cycle is triggered and a Transformation Compone at is involed to 
perform further calculations (e.g., verifying that debits and credits match n the subriitted 
journal entries) on the submitted data in the Domain Model. (Page 18, lines 13-15.) A 
Profiling Component may subsequently perform rule-based pattern maiding on the data 
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in the Domain Model, examining both the student actions and tht results of the 
Transformation Component analysis. (Page 18, line 16.) Some of the insulting pofiles 
may activate topics in the Remediation Component, which is then imoked. (Pa;;e 18. 
lines 17-18.) The remediation algorithm searches active topics in order a determiie the 
best set of topics to deliver to the user. For example, the topics may coi tain text, /ideo. 
audio, and URLs. (Page 18, lines 18-20.) The presented material may b = assembled intc 
prose-like paragraphs to text and media and may include links to referenc ? material. 

Claim I includes the following elements: (a) receiving indicia representative of a 
goal, (b) integrating examples into the presentation to provide assistant with ach eving 
the goal, (c) monitoring progress of a student toward the goal and providi ig feedback thai 
further assists the student in accomplishing the goal, the progress being ir dependent of an 
activity of another student, and (d) providing a linkage to a website o " informal on to 
assist with achieving the goal. The above elements are supported by the specificaton as 
originally filed. The specification discloses elements (a)-(d), for example, in Figuns 8-9 
(as shown below), Figure 1 8 (as shown above), and the associated discus sion. Regz rding 
element (a) "receiving indicia representative of a goal" the user clicks ir one of th«: tabs 
(as shown in Figure 8) to show the accounts of the corresponding type (A isets, Liab Hties 
& Equity, Revenues, and Expenses). (Page 15, lines 12-13) Regaidiig elemert (b) 
"integrating examples into the presentation to provide assistance witl achievinj the 
goal", the student is provided an example (as shown in Figure 8) in wJ ich the st jdent 
journalizes a transaction by dragging an account from the account list < nto the jcumal 
entry Debits or Credits. (Page 15, lines 13-1 8.) The student then enters the dollar am )unts 
to debit or credit each account in the entry. In the interface, the student ;an have r mlti- 
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legged journal entries (i.e., debiting or crediting multiple accounts). Tool >ar 1200 and the 
first transaction of Task 1210 appear on the display shown in Figure 8. The studerit can 
move forward or back through the stack of transactions. For each transaction, the s rudent 
must identify which accounts to debit and which to credit. When the stu lent is done, the 
student clicks the Team button as shown in Figure 8. 
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FIG. 8 



Regarding element (o) "monitoring progress of a student toward the gosl and providing 
feedback that further assists the student in accomplishing the goal, the progress >eing 
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independent of an activity of another student", Figure 9 (shown bekrv) is a feedback 
display. The Intelligent Coaching Agent Tool ICAT system (as disclosed from Page 12, 
line 28 - page 13, line 17) identifies the student that has not done a subsiantial amount o:f 
work and returns the administrative feedback as depicted in Figure 9. (Pige 15, lire 18 
page 16, line 3.) 
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Regarding element (d) "providing a linkage to a website of informatic n to assist with 
achieving the goal", the remediation algorithm (as shown in Figure 18 above) se trches 
active topics in order to determine the best set of topics to deliver o the use:. For 
example, the topics may contain text, video, audio, and URLs. (Page 18, lines 18-2').) 
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VI- Grounds of Rejection to be Reviewed on Appeal 

Claims 1-18 stand rejected under 35 U.S,C, § 102(e) as being an icipated b/ U.S. 
Patent No. 6,210,272 (Biown). Claims 1 and 10 stand rejected under ; 5 U.S.C, } 112, 
first paragraph, as felling to comply with the written description requireir snt 
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VIL Argument 

The following claims stand or fall together in the six indicated groups: (a) claim 
1; (b) claim 10; (c) claims 2 and 1 1; (d) claims 3 and 12; (e) claims 4 an< 13; (f) clidms f 
and 14; (g) claims 6 and 15; (h) claims 7 and 16; (i) claims 8 and 17; anc (j) claims 9 and 
18. 

A, Office Action fails to show non-compliance of the written descr ptiou 
under 35 U.SC. 8 112 as claimed in claim 1. 

Claim 1 includes the feature of "monitoring progress of a student toward th ; goal 
and providing feedback that further assists the student in accomplish! ig the go< 1, the 
progress being independent of an activity of another student." The Offic; Action alleges 
that the specification is "silent on *the progress being independent o ? an activ ty of 
another student'." However, "By disclosing in a patent applicatior a device that 
inherently performs a function or has a property, operates according to a heory or lias an 
advantage, a patent application necessarily discloses that function, theoiy or advaitage, 
even though it says nothing explicit concerning it." MPEP § 2163.07 a). The iistant 
specification inherently discloses independence between students as ncluded ii the 
feature of "monitoring progress of a student toward the goal and providing feedbac c that 
further assists the student in accomplishing the goal, the progress being independent of an 
activity of another student 5 1 as included in claim 1 . For example, the sy£ tern in Fij ure 2 
includes a mathematical modeling tool that simulates business outcomes cf an 
individual's collective actions, in which the actions and processing of us sr 200 doe s not 
depend (i.e., independent) from the actions and processing of user 201. (Fage 3, line 32 - 
page 4, line 12.) Moreover, the specification discloses methods and s> stems to iisure 
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independence between students to insure that the user (student) has completed all of the 

work rather than claiming the work of another user. For example, he specification 

discloses (Page 18, lines 1-5): 

While the student is performing the work in Tasks, every action he takes, 
the feedback he gets, and any other indicators of performance ar s tracked 
in the Student Tracking Database. Periodically, part or all of th : tracked 
data are transmitted to a central location. The data can be used to verify 
that the student completed all of the work, and can be further an dyzed to 
measure his degree of mastery of the content. 

The Office Action further alleges that "Such [software] commonalit; will allow for 

similar (identical) student activity which, of course, would mean the prog ress of a s udem 

would not be different from that of another student." While the insfcnt specification 

discloses software commonality so that software design can be reused in different 

applications to improve software design efficiency (Page 5, line 22 - page 8, line 18 .), the 

progress of a student is dependent on the actions of only that student an i not of aj tother 

student with the resulting software design. If the student does well enoi gh, that student 

will progress through the presentation regardless of the actions of anott sr student For 

example, a profile (which may fire a topic in the Remediation Component) is activated 

based on the mistakes and correct answers given by the student and not mother student. 

(Page 18, lines 16-18.) TTius, the rejections of claim 1 under 35 U,SC. § 112 first 

paragraph should be reversed. 

B. Offi ce Action fails to show non-compliance of the written descriition 
under 35 U.SC. S 112 as claimed in claim 10. 

Claim 1 0 includes the feature of "logic that monitors progress of t student tc ward 
the goal and provides feedback that further provides the studeni assistance in 
accomplishing the goal, the progress being independent of an activity of a tother student" 
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The Office Action alleges that the specification is "silent on 'the progress being 

independent of an activity of another student'/' However, "By disclosing in a paten: 

application a device that inherently performs a function or has a property, operates 

according to a theory or has an advantage, a patent application necessar ly discloses thai; 

function, theory or advantage, even though it says nothing explicit concerning it." MPEF 

§ 2163.07(a). The instant specification inherently discloses independence betweer 

students as included in "logic that monitors progress of a student toward the go;tl and 

provides feedback that further provides the student assistance in accomp ishing the goal. 

the progress being independent of an activity of another student," F >r exampl j, the 

system in Figure 2 includes a mathematical modeling tool that sinulates business 

outcomes of an individual's collective actions, in which the actions ard processing of 

user 200 does not depend (i.e., independent) from the actions and proces: ing of use '201. 

(Page 3, line 32 - page 4, line 12.) Moreover, the specification disclo;es methocs and 

systems to insure independence between students to insure that the us n- (studen ) has 

completed all of the work rather than claiming the work of another user. J or example, the 

specification discloses (Page 18, lines 1-5); 

While the student is performing the work in Tasks, every action le takes, 
the feedback he gets, and any other indicators of performance arc tracked 
in the Student Tracking Database. Periodically, part or all of th« tracked 
data are transmitted to a central location. The data can be u$ed o verify 
that the student completed all of the work, and can be further am lyzed to 
measure his degree of mastery of the content. 

The Office Action further alleges that "Such [software] commonality will altov for 
similar (identical) student activity which, of course, would mean the prog ess of a stident 
would not be different from that of another student" While the instait specification 
discloses software commonality so that software design can be reu*3d in difierent 
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applications to improve software design efficiency (Page 5, line 22 - pag 1 8 3 line 1 f .), the 
progress of a student is dependent on the actions of only that student ar d not of a xother 
student with the resulting software design. If the student does well eno igh, that s.uden" 
will progress through the presentation regardless of the actions of another studern. For 
example, a profile (which may fire a topic in the Remediation Comporent) is activated 
based on the mistakes and correct answers given by the student and not another stident 
(Page 18, lines 16-18.) Thus, the rejections of claim 10 under 35 U.i § H2, first 
paragraph should be reversed. 

C. Office Ac tion fails to show a teaching for every claim iimitati)D as 
claimed in claim 1, 

While claim 1 claims a method that includes the feature of "mor itoring progress 
of a student toward the goal and providing feedback that further assist? the stud;nt in 
accomplishing the goal, the progress being independent of an activity of € lother stu- lent", 
Brown (US Patent No. 6>2 10,272) requires dependence between students and thus does 
not teach this feature. For example, Brown teaches about "Setting a con mon goal such 
as maintaining good health in a particular way of correlating the oi tcomes o ' two 
player's actions in order to encourage cooperation and communicatio is between the 
players. Another unique way of correlating the outcomes of the actions of two or more 
players is based on what is generally known as the Prisoner's Dilemira." (Column 5, 
lines 61-670 Brown teaches about "cooperation and discussion between f ame playe rs by 
correlating the player's progress toward achievii^g their game objectlvs", (Colurin 2, 
lines 11-13.) In fact, as taught by Brown, "Each player is aware of the jame actio is of 
other player(s) through data synchronization via an electronic connect, such as a direct 
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modem connection 1 14." (Column 7, lines 60-63.) Also, Brown disclose a payoff natrix 
in Figure 6, in which players either "cooperate" with or "betray" each ot ler. Rath< r than 
having independence between players, Brown teaches away from independence and 
requires dependence between players. Brown does not anticipate claiir 1, and thos the 
rejection of claim 1 under 35 U.S.C 102(e) should be reversed. 

D. Office Action fails to show a teaching for every claim limitation as 

claimed in rl aim 1Q. 

Claim 10 claims an apparatus that includes "logic that monitor progress of c 
student toward the goal and provides feedback that further provides the s- udent assi rtance 
in accomplishing the goal, the progress being independent of an act vity of another 
student." Brown merely shows the dependence of outcomes for players f s shown ii t FIG. 
6. (Column 6, lines 6-14,) The disclosure as shown in FIG. 6 requres dependence 
between player 1 and player 2. The players may cooperate w.th each other 
(corresponding to the upper, left cell) or betray each other (corresponding to the lower, 
right cell). Also, one player may think that the other player will coopera e; howevi r, the 
other player subsequently betrays the player (corresponding to the uppe % right ce 1 and 
the lower, left cell). Brown does not teach independence between pla> srs but requires 
interaction between playeis. Thus, Brown does not anticipate claim 10. rhe rejection of 
claim 10 under 35 U.S.C. 102(e) should be reversed. 

E. Office Action fails to show a teaching for every clain limitation as 
claimed in claims 2 and 11. 

Claims 2 and 1 1 include features relating to "the website comprises a plural .ty of 
HMTL documents." "While the Office Action alleges that ASCII files 'are distri mted 
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among user computers and the server in a network architecture" (referrng to colioin 7, 
lines 38-63 of Brown), Brown does not teach or even suggest the alle ;ed ASCI) files. 
Moreover, the Office Action further alleges that "HMTL documents 2 re ASCII files." 
However, almost any conceivable form of human communication may t e iepreser ted as 
an ASCII flies, including Shakespeare's "Hamlet" and a computer prog am. One <annoi 
reasonably conclude that HMTL files are taught from the assumption tha . ASCII files are 
taught. Thus, the rejections of claims of claims 2 and 11 under 35 U.S.' D. 102(e) jhould 
be reversed. 

F. Office Action fails to show a teaching for every clain limitati m as 
Hfliitfftrf i n claims 3 and 12. 

Claims 3 and 12 include features relating to 'the website compjises a relational 
database of information," While the Office Action alleges that "a relatior ship datat ase is 
a database that is organized and accessed according to relationships bet veen data item* 
(referring to column 7, lines 38-63 of Brown), Brown does not prmde teachings 
regarding databases of information and thus does not anticipate claims i and 12. Thus, 
the rejections of claims of claims 3 and 12 under 35 U.S.C. 102(e) should be reverse J. 

G. Office Action fails to show a teaching for every claim limitation p a 
claimed in claims 4 and 13, 

Claims 4 and 13 include features relating to 'the website is keyword indexed." 
While the Office Action alleges that "Brown anticipates the website is ke /word indeed" 
(referring to column 5, lines 29-33 of Brown), Brown merely discloses l screen (c .g., a 
menu) in which a user can choose one of a plurality of choices. The se ected cho .ee is 
tracked, and a player is correspondingly awarded points. However, Erown doej not 
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anticipate a website that is keyword indexed. Thus, the rejections of cL ims of cliiras 4 
and 13 under 35 tLS.C. 102(e) should be reversed. 

H, Office Action fails to show a teaching for every claim limitation as 
claimed in claims S and 14. 

Claims 5 and 14 include features relating to "the website include ? linkages to the: 
presentation." While the Office Action alleges that "Brown anticipates the website 
includes linkages to the presentation" (referring to column 7, lines 3? -63 of Bjown), 
Brown merely shows a client-server relationship in FIG. 7-A when referring to ar. 
Internet-connected approach, in which game software runs on each plf yer's computer 
However, Brown does not anticipate a website that includes linkages to he present ation. 
Thus, the rejections of claims of claims 5 and 14 under 35 U.S.C. 1 )2(e) shoild be 
reversed. 

I. Office Action fails to show a teaching for every claim limitation as chJmed 
in claims 6 and IS, 

Claims 6 and 15 include features relating to "the website includes navigation 

information for the presentation." While the Office Action alleges that "frown 

anticipates the website includes navigation information for the presentati «i" (referr ng to 

column 5, lines 29-33 of Brown), Brown merely discloses a screen (e.g., a mei.u) in 

which a user can choose one of a plurality of choices. The selected choic : is tracked, and 

the player is correspondingly awarded points. However, Brown does lot anticii ate a 

website that includes navigation information for a presentation. Thus, tie rejectiens of 

claims of claims 6 and 15 under 35 U.S.C. 102(e) should be reversed. 

J, Office Action fails to show a teachi ng for every claim limit ation as claimed 
in claims 7 and 16. 
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Claims 7 and 16 include features relating to "the website s indexed in a 

hierarchical manner." While the Office Action alleges that "Brown anticipates the: 

website is indexed in a hierarchical manner" (referring to column 5 lines 29-33 of 

Brown), Brown merely discloses a screen (e,g., a menu) in which a usei can choo: e one 

of a plurality of choices. The selected choice is tracked, and the player is correspondingly 

awarded points. However, Brown does not anticipate a website that is indexed in & 

hierarchical manner. Thus, the rejections of claims of claims 7 and 16 mder 35 U.S-C 

1 02(e) should be reversed , 

K. Office Action fails to show a teaching for every claim limitatim as 
claimed in claims 8 and 17. 

Claims 8 and 17 include features relating to "the website induces present itions 

on related presentation information." While the Office Action allegss that "I frown 

anticipates the website includes presentations on related presentatfrn inform ttion' : 

(referring to column 5, lines 29-33 of Brown), Brown merely discloses i screen (i:.g., a 

menu) in which a user can choose one of a plurality of choices. The stlected choice is 

tracked, and the player is correspondingly awarded points. However, ! irown doc s not 

anticipate a website that includes presentations on related presentation in! armation. Thus, 

the rejections of claims of claims 8 and 17 under 35 U.S.C 102(e) should be reversed. 

L, Office Action fails to show a teaching for every claim limitation as 
claimed in claims 9 and 18. 

Claims 9 and 18 include features relating to "the website information is bassd on 
the presentation context." While the Office Action alleges that "Browr anticipate s the 
website information is based on presentation context" (referring to colur.in 5, lines 29-5 
and column 7, lines 38-63 of Brown), Brown merely discloses a screen ( ;.g., a menu) in 
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which a user can choose one of a plurality of choices and an Internet-con lected approach. 
The selected choice is tracked, and a player is correspondingly awarded j oints. Ho 1 vever 
Brown does not anticipate a website that includes presentations on rek ted presei tation 
information. Thus, the rejections of claims of claims 9 and 18 under 25 U.S.C. 02(e) 
should be reversed. 

Conclusion 

The rejections contained in the Office Action of March 29, Z004 shoi Id b€ 
reversed for at least the reasons recited above. Reversal of the rejections s requestei 
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CLAIMS APPENDIX 

1 . A method for creating a presentation, comprising the steps of: 

(a) receiving indicia representative of a goal; 

(b) integrating examples into the presentation to provide assistance 
with achieving the goal; 

(c) monitoring progress of a student toward the goel and pro/iding 
feedback that further assists the student in accomplishing the gt -al, the progress 
being independent of an activity of another student; and 

(d) providing a linkage to a website of informatioj . to assist with 
achieving the goal. 

2. A method for creating a presentation as recited in claim 1, wheein the wsbsite 
comprises a plurality of HMTL documents. 

3. A method for creating a presentation as recited in claim 1, whe < ein the website 
comprises a relational database of information. 

A. A method for creating a presentation as recited in claim 1, where: n the web ?ite is 
keyword indexed 

5. A method for creating a presentation as recited in claim 1, whe ein the website 
includes linkages to the presentation. 

6. A method for creating a presentation as recited in claim 1, whei ein the website 
includes navigation information for the presentation. 

7. A method for creating a presentation as recited in claim 1, wherei i the web* ite is 
indexed in a hierarchical manner. 

8. A method for creating a presentation as recited in claim 1, whei sin the we bsite 
includes presentations on related presentation information. 
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9. A method for creating a presentation as recited in claim 1, wherein the vebsitc 
information is based on the presentation context, 

10. An apparatus that creates a presentation, comprising: 

(a) a processor 

(b) a memory that stores information under control of he procesf or; 

(c) logic that integrates examples into the present* tion to ptrnde 
assistance with achieving the goal; 

(d) logic that monitors progress of a student towaid the go<l and 
provides feedback that further provides the student assistance r i accompl shing 
the goal, the progress being independent of an activity of another ; tudent; ani 

(e) logic that provides a linkage to a website of infiamation to assist 
with achieving the goal. 

11. An apparatus that creates a presentation as recited in claim 0, wherein the 
website comprises a plurality of HTML documents. 

12. An apparatus that creates a presentation as recited in claim 0, wherein the 
website comprises a relational database of information. 

13. An apparatus that creates a presentation as recited in claim : 0, wherein the 
website is keyword indexed. 

14. An apparatus that creates a presentation as recited in claim :0, whereii the 
website includes linkages to the presentation. 

15. An apparatus that creates a presentation as recited in claim 10, whereii the 
website includes navigation information for the presentation. 

16. An apparatus that creates a presentation as recited in claim 10, whereii the 
website is indexed in a hierarchical manner. 
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17. An apparatus that creates a presentation as recited in claim 10, wherein the 
website includes presentations on related presentation information. 

18. An apparatus that creates a presentation a$ recited in claim 10, where n the 
website information is based on the presentation context. 
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EVIDENCE APPENDIX 

-NONE- 
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RELATED PROCEEDINGS APPENDIX 
-NONE- 
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